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Veterinary Practice Home Delivery Report, May 2018
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Figure 10 - Percentage of Veterinarians Various Home Delivery Systems
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Figure 16 - Online Pharmacy/Store Calculated Market Share

Figure 17. Changes in Online Provider Market Share, 2017 vs 2015

Figure 18 - Online Pharmacy/Store Calculated Market Share by region

Figure 19 — Changes in Online Pharmacy/Store Calculated Market Share by region

Figure 20 - Online Pharmacy/Store Calculated Market Share by practice size

Figure 21 — Changes in Online Pharmacy/Store Calculated Market Share by practice size

Figure 22a — Online Services Provider Sales: Regional Breakout

Figure 22b — Online Services Provider Sales: Practice Size Breakout

Figure 23 - Average Sales per Practice by Online Services Provider
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Figure 26. Average Sales per Practice by Online Services Provider, by practice size
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Figure 28 - Online Pharmacy/Store Ratings for Overall Performance (Top 3 providers)
Figure 29 - 2017 Online Pharmacy/Store Ratings for Overall Performance by Region (Top 3

providers)

Figure 30 — Online Pharmacy/Store Ratings Company Attributes (Top 3 providers)
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Ease of administration/operation for your staff

Client feedback about home delivery service

Client feedback about your online pharmacy/store website
Fees and expenses

Profit contribution to your practice

Figure 31 — Future Intent Response



